
Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 1 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 2 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 3 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 4 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 5 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 6 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 7 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 8 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 9 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 10 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 11 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 12 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 13 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 14 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 15 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 16 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 17 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 18 of 34



Chevrolet Silverado &
GMC Sierra First Responder Guide

Page 19 of 34

Disabling ProceduresDisabling Procedures

Today, “rip and tear” techniques to gain entry are less effective and potentially 
dangerous. Access is often much easier than it appears. A more appropriate adage is 
“Try before you pry.”

Avoid cutting the vehicle until all of the electrical systems have been deactivated and 
isolated. Cutting into the areas of the vehicle prior to disconnecting and isolating the 
electrical energy sources may cause an electrical arc and/or personal injury.

Response GuidelinesResponse Guidelines

First Responders should practice safety procedures and caution when approaching 
or working with the Silverado or Sierra Hybrid Truck during an emergency situation. 
Approach the scene slowly in order to fully develop a mental picture and check for 
hazards.
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The Sierra/Silverado hybrid truck has safety systems designed to shut down and 
prevent vehicle operation should an unsafe situation occur. First responders should 
be aware of the following safety systems on the hybrid truck option:

• Automatic operation of the battery cut off switch for 42 volt system
• APO system:

- High voltage interlock loop
- Hood ajar switch
- Door ajar switch
- Ground fault detection circuit

• OnStar

The following pages will further explain the safety features.
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