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Deactivate the high voltage system
(Alternative method: If the Ignition and 12V battery are NOT accessible)

If access to the ignition lock and to the 12V battery is not possible, then the high voltage system can be deacti-

vated by the 12V connector on the E-box inside the luggage compartment.

Locate the separating point

Fold up the luggage compartment floor and • 

find the 12V connector on the E-box on the 

left side of the high voltage battery.

Disconnect the connector

This will deactivate the high voltage system • 

only.

12V connector on the E-box shown in blue

Disconnecting the 12V connector from the E-box deactivates the high voltage system only. The 12V 

vehicle electrical system provides the safety features, such as airbags or seat belt tensioners, with 

voltage.

         WARNING

The high voltage system is disabled approximately 20 seconds after deactivation. To prevent serious 

injury or death from severe burns or electric shock, avoid touching, cutting or breaching any orange high 

voltage power cable or high voltage component. Any other deactivating - as is described in the Repair 

Manual	(for	example,	removing	the	service	plug)	-	must	be	performed	by	qualified	technicians	only.

!
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Proceed with caution

Special caution must be taken when working on the high voltage system:

Special	information:

Vehicle	fire

Vehicle in water

If the Volkswagen Touareg Hybrid is submerged in water, there is generally no risk of danger that the 

voltage is in contact with vehicle body.

After the vehicle has been pulled out of the water, the emergency response personnel should let the 

water drain out of the vehicle. Work on vehicle may then begin following the instructions given in this 

manual.

         WARNING

The high voltage hybrid electrical system is dangerous and can cause burns, other serious personal 

injuries, electrocution and death.

Never open, service, repair, or disconnect the high voltage hybrid battery.•	

Never touch or let jewelry or other metal objects contact high voltage cables or the high voltage •	

battery and battery poles, especially if the cables, battery or battery poles have been damaged in a 

crash or in some other way.

Always	have	work	on	the	hybrid	electrical	system	and	on	systems	that	could	be	indirectly	affected	by	•	

it	done	by	qualified,	trained	technicians,	who	have	the	know-how,	experience,	documentation,	and	

tools to do the work safely.

!

         DANGER!

Maintain	a	safe	distance	when	putting	out	a	vehicle	fire.

!
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